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Al Workflow & Automation Designer

Level 4

Transform the way work gets done using Al, automation and smarter digital workflows.

This programme is desighed for professionals responsible forimproving how work is
delivered using digital tools, automation and Al - whether as a core part of their role or
as part of a wider set of responsibilities.

The Al Workflow & Automation Designer Programme equips
professionals with the skills to identify inefficiencies, simplify
processes, and implement responsible automation that
delivers real productivity gains. Through a practical, workplace-
led learning journey, participants learn how to analyse existing
ways of working, design improved workflows, and apply low-
and no-code automation and Al tools safely, ethically and
effectively.

Learners will analyse existing workflows, redesign improved
ways of working, and introduce digital solutions that reduce
manual tasks, eliminate duplication, and improve data flow.
They will also build the technical insight and communication
skills needed to work with stakeholders, ensuring automation
initiatives align with organisational goals, user needs and
governance requirements.

By the end of the programme, participants will have the

Start date: confidence to lead Al-enabled improvement projects that
create measurable value while supporting people through

September 2026 change.

Typical training period: Contents

17 months » Foundations of Al & Automation

Followed by final » Understanding Workflows
assessment period. » Exploring Al & Automation Tools
> Designing Solutions & Improved Workflows
» Building Automations
> Testing & Integrating Solutions
» Managing Risk & Ethics
» Influencing Stakeholders & Securing Sign-Off
» Enabling Change, Adoption, and Engagement

» Measuring Impact & Continuous Improvement
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Learning Journey

To provide an immersive and varied experience, the learning journey is made up of various teaching and
learning methods, including practical and interactive online workshops, project work, group work, and
self-guided learning. Assessment may occur at appropriate points during the apprenticeship.
Assessment methods may vary by awarding body and cohort but are expected to include work-based
evidence such as projects, portfolios, reflective accounts and professional discussion, with some
elements marked by the training provider in accordance with awarding body guidance.

Accelerated Practice Hackathon

Following completion of the first three modules, learners come
together for an intensive two-day face-to-face hackathon designed
to bridge foundational learning with real-world application.

Working collaboratively on a genuine workplace challenge,
participants experience the full Al and automation project lifecycle
in miniature - from identifying opportunities and designing solutions
through to building, testing, evaluating and presenting
recommendations.

The hackathon provides an early, practical understanding of the
complete journey explored throughout the programme, helping
learners understand how technical, organisational, ethical and
governance considerations interact in practice.

Thisimmersive experience builds confidence, creates momentum
and provides a valuable framework thatis then developed in greater
depth throughout the remaining modules.

The Qualification

On successful completion of the programme, learners will gain the Level 4 Artificial Intelligence (Al)
and Automation Practitioner Apprenticeship Standard certificate.

The programme develops practical, transferable skills in Al and automation and provides a solid
foundation for progression into advanced roles such as data engineer, data scientist (integrated
degree) or Al data specialist.


https://skillsengland.education.gov.uk/apprenticeships/st1512-v2-1
https://skillsengland.education.gov.uk/apprenticeships/st1512-v2-1

	AI Workflow & Automation Designer
	Level 4
	Transform the way work gets done using AI, automation and smarter digital workflows.
	This programme is designed for professionals responsible for improving how work is delivered using digital tools, automation and AI - whether as a core part of their role or as part of a wider set of responsibilities.
	Start date:


	September 2026
	Typical training period:

	17 months
	Followed by final assessment period.

	Contents
	Foundations of AI & Automation
	Understanding Workflows
	Exploring AI & Automation Tools
	Designing Solutions & Improved Workflows
	Building Automations
	Testing & Integrating Solutions
	Managing Risk & Ethics
	Influencing Stakeholders & Securing Sign-Off
	Enabling Change, Adoption, and Engagement
	Measuring Impact & Continuous Improvement



