FREQUENTLY
ASKED QUESTIONS
What makes the Bauer Academy unique?
We are part of one of the world’s biggest media businesses, and
have a unique, industry-based perspective as well as access to
outstanding resources. We’ve created a premium delivery model,
with industry expert tutors who remain connected to Bauer
Media and skilled development coaches who maintain regular
contact with learners to ensure they get maximum value from
our programmes.

Aren’t Apprenticeships only for young
people at ‘entry level’?
Apprenticeships have changed significantly and can be used to
train, develop and upskill existing staff as well as new recruits. The
Bauer Academy are successfully running Apprenticeship Standard
programmes in this way across a variety of business sectors.

How are the Apprenticeships funded?
If you’re an employer based in England with a salary bill in excess
of £3 million each year, you will be paying the Apprenticeship Levy
via HMRC, and these funds will be held in a Digital Apprenticeship
Service account.
This money is used to fund the Apprenticeship Standard training
delivered by a training provider like the Bauer Academy, who are
on the Government-approved register.
For smaller businesses, (or once the levy funds are spent), the
Government will pay for 95% of the cost of the Apprenticeship
Standard training.

How can busy working professionals
complete the 20% off the job training
requirement?
We prefer to call this DDT (dedicated development time), and it’s
not as challenging as it sounds. We provide a flexible approach
that is carefully aligned to each learner’s role.
DDT can include all of the time spent in workshops, quarterly
coaching sessions, self-guided learning, as well as other activity
such as spending time shadowing other people in the business,
mentoring sessions, job swaps, attending conferences or
webinars, even time spent listening to relevant podcasts. Our
Development Coaches help each delegate to keep track of DDT
using a reflective log that each delegate completes once a month.

How flexible are Apprenticeship Standard
programmes?
Whilst all of our Apprenticeship Standard programmes will
meet and exceed the requirements of the Standard and the
corresponding end point assessment, we ensure that they are
tailor-made to meet the requirements of each client’s people,
business and culture.
For example, we have recently created a ‘Junior Content Producer
level 3’ programme for a well-known charity’s new brand identity
launch, to ensure that their marketing team – who are based
across different locations in England – are aligned and upskilled
as ‘Brand Ambassadors’ to deliver this new launch effectively.

Funds will expire 24 months after they enter your digital account,
unless you spend them on Apprenticeship training, so it’s a case
of use it or lose it!
More overleaf…

FREQUENTLY ASKED QUESTIONS
How many learners can we put on to
one of your Apprenticeship Standard
programmes?

How do I ensure that we communicate the
opportunity for Apprenticeship Standard
programmes effectively?

We typically work with client cohorts of 8 -15 delegates, however
please talk to us if you have smaller numbers – we’ll try to help!

This is key to winning both hearts and minds, and this is particularly
important for line managers as well as the delegates themselves.
We can advise and assist with all aspects of communications
relating to the programme, including drop in sessions, marketing
materials, and enrolment workshops.

Where do the workshops and visits take
place for your Apprenticeship Standard
programmes?
All of our programmes can be delivered online, face to face, or a
blend of both – depending on employer needs and Government
guidance. Our skilled tutor team ensure that online workshops
are fully effective and engaging for our learners. When delivering
programmes remotely, we also host regular online learner
huddles, to increase connectivity and ensure that all learners have
easy access to the support and information that they need. Based
on latest Government guidelines, face to face workshops and
coaching visits could also take place within your business or at
one of our main Bauer Media locations across England.
Our online learning platform is a valuable source of programme
content and resources, as well as being the portal for programme
assignments and learners’ monthly 20% ‘dedicated development
time’ logs.

Do you have fixed start dates for your
Apprenticeship Standard programmes?
We don’t have fixed start dates, preferring to work with our clients
to schedule programmes around the needs of their business.
Some clients elect for a small number of their learners to integrate
with our Bauer Media Apprenticeship Standard programmes,
with workshops normally taking place in London, Peterborough
and Manchester and starting each Autumn and Spring.

What are the minimum requirements
for delegates taking part in the
Apprenticeship Standard programmes?
In terms of prior qualifications for level 3 & 4 Apprenticeship
Standards, delegates need evidence of achieving level 2 (normally
grade C or above in GCSE or O’ level) in English and maths prior
to end point assessment – however if any delegates don’t have
these qualifications our coaches and functional skills team will be
happy to help. We also offer guidance for delegates who have lost
their certificates!

WORRIED ABOUT THE
20% ‘OFF THE JOB’
REQUIREMENT?
WE PREFER TO THINK ABOUT THIS AS ‘DEDICATED DEVELOPMENT TIME’, OR DDT
Throughout an Apprenticeship programme, learners will develop their knowledge and skills and put them into practice in their role. The
beauty of Apprenticeships is that they offer ‘deep and meaningful’ learning over a significant period of time.
Government funding rules dictate that 20% of a learner’s contracted hours must be spent on their Apprenticeship programme (so for full
time employees, roughly one day out of five per week). This is designed to ensure that learners, employers, and training providers take the
learning seriously and devote enough time to it.
However, we understand that busy working people can often find this concept daunting, which is why we have developed our unique Bauer
Academy DDT strategy.

HOW WE MEASURE DDT
Some of the time spent on DDT, for example workshops, will automatically be logged via our online platform Apprentix. Learners will also be
provided with a personal log and we ask that they complete these monthly, noting down their learning hours and details of what they have
covered. We also focus on DDT during face to face workshops and encourage peer to peer collaboration on how to hit the magic 20%!

WHAT DOES DDT LOOK LIKE?
Achieving the 20% Dedicated Development Time isn’t as difficult as you might think. At the start of all programmes, we work with employers
and learners to plan their DDT effectively, and it will typically be made up of:
•

Workshops – these could be single
days or block learning and are usually every month

•

New Projects – putting skills learnt in workshops into practice in
their role and reflecting on these

Self-Guided Learning – using our online ‘Apprentix’ learning
platform to access resources that will include videos, podcasts
and reading lists

•

•

•

Assignments – post workshop our Bauer Academy tutors will
set practical/written assignments

Attending conferences, webinars and industry/networking
events that are relevant to the training

•

End point assessment practice and preparation

•

Development Visits – dedicated face to face time with a Bauer
Academy coach to stretch and challenge

WANT TO KNOW MORE?
Contact us at apprenticeships@baueracademy.co.uk today, we’ll be happy to help

ADVERTISING AND
MEDIA EXECUTIVE
LEVEL3

Apprenticeship Standard

WHO WILL THIS PROGRAMME BENEFIT?
The Advertising & Media Executive Programme will benefit those with commercial responsibility
for media campaigns and who are involved in the advertising process, from receiving the brief,
setting objectives, budgets and timescales, through to campaign or project measurement.
Delegates will usually specialise in one of two main parts of the advertising process; producing the
advertisement (creative), or distributing the advertisement (media). All delegates will complete the
‘core’ apprenticeship and then specialise in one of these options.
In an ever-changing advertising landscape, this programme equips delegates with the latest
industry knowledge and future trends, helping them to be prepared, innovative and proactive in their
approach to campaigns and creative solutions. It is an ideal programme for those who have roles
connected to S&P, commercial or media planning, advertising, project or production management.

HOW LONG
DOES IT TAKE?

WHAT DOES THE
CONTENT LOOK LIKE?

WHAT DOES IT
INVOLVE?

The expected duration of
the programme is
14 months

Topics covered are mapped to the key
knowledge, skills and behaviours set out within
the Apprenticeship Standard, and will include:

The programme will be ‘built to fit’ each client’s
needs, and will typically involve:

•
•
•
•
•
•
•
•
•
•

•

Time management
Creative problem solving
Effective communication and
interpersonal skills
Understanding the advertising landscape
Effective briefs
Market/product/service knowledge
End to end process and campaign
workflow
The digital landscape
Customer relations, post-campaign
analysis and evaluation
In addition, specialist pathways will
cover creative (producing ads) or media
(distributing ads)
Technical support, using radio and TV
tools and equipment

•

Monthly workshops with our industryexpert Bauer Academy tutors

•

Self-guided learning via our online
platform – Apprentix with extensive
learning resources mapped to the
programme

•

Regular assignments that focus on
developing hands-on skills

•

Monthly and quarterly 1:1 professional
coaching visits with an Academy
Development Coach

ASSESSMENT AND QUALIFICATIONS ACHIEVED
End point assessment consists of a project presentation, practical observation and professional
discussion, supported by a portfolio of evidence.
After successful completion of this programme, delegates will have achieved the Level 3 IPA
Foundation Certificate and the Level 3 Advertising and Media Executive Apprenticeship Certificate.
Delegates will be supported by our expert tutors and coaches every step of the way.

BROADCAST
PRODUCTION ASSISTANT
LEVEL3

Apprenticeship Standard

WHO WILL THIS PROGRAMME BENEFIT?
Working as part of a production team, a broadcast production assistant provides support and
assistance to editorial or technical colleagues to ensure the smooth delivery of content for TV or
Radio productions (programmes).
They may be involved in developing programme ideas, supporting the pitching of these new ideas
and then working as part of a production team to develop and deliver these. Broadcast Production
Assistants may plan projects or events, manage guests, and obtain and manage resources, including
finance. They may also need to assist production colleagues in technical support and operational
areas such as camera, lighting, sound and editing.

HOW LONG
DOES IT TAKE?

WHAT DOES THE
CONTENT LOOK LIKE?

WHAT DOES IT
INVOLVE?

The expected duration of
the programme is
14 months

Topics covered are mapped to the key
knowledge, skills and behaviours set out within
the Apprenticeship Standard, and will include:

The programme will be ‘built to fit’ each client’s
needs, and will typically involve:

•

Production planning/commissioning/
research

•

Production development including
pitching

•

Industry awareness and organisational
principles and working practices

•

Content creation – audio and visual

•

Editing and post production

•

Briefs and creative solutions, presentations
and feedback

•

Technical support, using radio and TV
tools and equipment

•

Monthly workshops with our industryexpert Bauer Academy tutors

•

Self-guided learning via our online
platform – Apprentix with extensive
learning resources mapped to the
programme

•

Regular assignments that focus on
developing hands-on skills

•

Monthly and quarterly 1:1 professional
coaching visits with an Academy
Development Coach

ASSESSMENT AND QUALIFICATIONS ACHIEVED
Ongoing assessment will take place throughout the programme and will be evidenced via
reflective logs. End Point Assessment will comprise a research project, professional discussion and
set test exercise. Successful completion will lead to delegates being awarded the Level 3 Broadcast
production assistant Certificate.
Delegates will be supported by our expert tutors and coaches every step of the way.

COACHING
PROFESSIONAL
LEVEL5

Apprenticeship Standard

WHO WILL THIS PROGRAMME BENEFIT?
Anyone who is responsible for developing individuals and teams to enhance their professional
performance and maximise their potential.
Across all types of organisations, coaching is an effective tool for improving performance and
creates a culture that better equips people and teams to succeed. Coaching skills are particularly
valuable in increasingly remote and changing work environments. A coaching professional
interacts with others to bring a fresh, independent perspective. They build self-belief in others,
encouraging them to be curious, self-aware, and better equipped to collaborate and innovate.
Professional coaches enable others to deal with change, overcome barriers of remote working,
and foster an environment where people and organisations thrive.

HOW LONG
DOES IT TAKE?

WHAT DOES THE
CONTENT LOOK LIKE?

WHAT DOES IT
INVOLVE?

12 months
followed by EPA period

•

Key coaching models and
techniques

•

Theories of learning and reflective
practice

To provide an immersive and varied experience,
the learning journey is made up of various
teaching and learning methods including:

•

Emotional and social intelligence

•

Diversity and inclusion including
bias theory

•

Organisational culture and
leadership styles

•

•

A series of practical and interactive workshops
(typically delivered at the beginning and midpoint of programme, these are usually face to
face but can also be delivered remotely)

•

Set assignments and independent learning
exercises and projects

Communication skills

•

E-learning modules

•

Relationship management and
building trust

•

Peer to peer learning

•

•

Relevant legislation and codes
of ethics

Progress reviews and mentoring calls/
meetings with development coach

ASSESSMENT & QUALIFICATIONS ACHIEVED
Regular on programme assessment including reports, presentations, project work, research
assignments and the development of a portfolio of evidence.
The end point assessment for this programme consists of three components:
•

Observation with Q&A

•

Interview (supported by a portfolio of evidence)

•

Knowledge Test

On successful completion of this programme, learners will have achieved the Level 5 Coaching
Professional Apprenticeship Certificate.

DIGITAL
MARKETER
LEVEL3

Apprenticeship Standard

WHO WILL THIS PROGRAMME BENEFIT?
Anyone in a business who is tasked with the design, build and implementation of digital campaigns
across a variety of online and social media platforms to drive customer acquisition, engagement
and retention. The knowledge gained will allow delegates to exploit digital technology and create
effective digital strategies, ensuring that they are completely up to date with digital trends and
best practice.

HOW LONG
DOES IT TAKE?

WHAT DOES THE
CONTENT LOOK LIKE?

WHAT DOES IT
INVOLVE?

The expected duration of
the programme is
15 months

Topics covered are mapped to the key
knowledge, skills and behaviours set out within
the Apprenticeship Standard, and will include:

The programme will be ‘built to fit’ each client’s
needs, and will typically involve:

•

Digital strategy and planning

•

Audience and channel strategy

•

Content production

•

Social media management

•

Search engine optimisation

•

Digital commercial strategy

•

Coding

•

Analytics

•

Monthly workshops with our industryexpert Bauer Academy tutors

•

Self-guided learning via our online
platform – Apprentix with extensive
learning resources mapped to the
programme

•

Regular assignments that focus on
developing hands-on skills

•

Monthly and quarterly 1:1 professional
coaching visits with an Academy
Development Coach

ASSESSMENT AND QUALIFICATION ACHIEVED
A benefit of this programme is that as well as the internationally-recognised Apprenticeship
Standard level 3, this Apprenticeship is recognised for entry on to the Register of IT Technicians
and those completing their Apprenticeships are eligible to apply for registration.
Completion of the programme would also allow access to join as an Associate membership
of BCS (The Chartered Institute of IT). Additionally, a formal qualification is embedded in to the
programme (for example Google Analytics IQ award), and this will be agreed by the employer.
End point assessment involves creation of a portfolio and project, a testimony from each delegate’s
line manager, brief professional interview and completion of a coding exam (which takes place as
part of a bespoke coding workshop).
Delegates will be supported by our expert tutors and coaches every step of the way.

FUNDRAISER
LEVEL3

Apprenticeship Standard

WHO WILL THIS PROGRAMME BENEFIT?
Anyone working within a charity or not for profit organisation who is, or will be, responsible for
delivering day to day fundraising activities, liaising with various stakeholders and contributing
towards the implementation and execution of the fundraising strategy, campaigns, projects and
plans. They raise awareness and support for their charitable cause and will carry out research
on potential new opportunities, analysing and providing data to support proposals for
fundraising activities.
It is a great entry role for anyone looking for a career within fundraising and potential progression
into more senior fundraising roles.

HOW LONG
DOES IT TAKE?

WHAT DOES THE
CONTENT LOOK LIKE?

WHAT DOES IT
INVOLVE?

The expected duration of
the programme is
14 months

•

Industry awareness including regulations,
funding methods and external/market
factors that can impact performance

•

Organisational knowledge

Your learning experience is made up of a
combination of learning methods to give
you an immersive and varied experience and
sources to draw from, including:

•

Personal effectiveness

•

•

Engaging new and existing supporters

•

Communication, networking and
negotiating skills including ‘making an ask’

Monthly practical and interactive
workshops (typically face to face but can
also be delivered remotely)

•

•

Creative campaigns & Innovative
ideas – concept, planning, execution
and evaluation

Set assignments & independent
learning exercises

•

Project work

•

E-learning modules

Pitch and presentation skills including
use of multimedia storytelling to
enhance impact

•

Peer to peer learning

•

•

Building relationships and collaborative
partnerships

Progress reviews and mentoring calls/
meetings with development coach

•

•

Data management and analysis
of products/campaigns/services/
stakeholders

Some elements of the progamme may
also include other methods such as
flipped workshops, webinars, shadowing,
job swaps or exchanges and additional
mentoring, if and when relevant

•

ASSESSMENT AND QUALIFICATIONS ACHIEVED
Regular on programme assessment including reports, presentations, project work, research
assignments and the development of a portfolio of evidence.
The end point assessment for this programme consists of a ‘case for support’ pitch and presentation
with a Q&A and a professional discussion which is underpinned by the portfolio of evidence.
On successful completion of this programme, learners will have achieved the Level 3 Fundraiser
Apprenticeship Certificate.

JUNIOR CONTENT
PRODUCER
LEVEL3

Apprenticeship Standard

WHO WILL THIS PROGRAMME BENEFIT?
Anyone in a business who is tasked with planning, producing and sharing innovative, creative and
effective stories across multiple channels to excite and engage consumers or clients.
The programme is designed to ensure that delegates deepen knowledge and understanding of
different digital media platforms and gain the key skills to reach their target audiences. This includes
social channels, video, audio, blogs, creative writing and producing effective presentations.
Great story-telling is fundamental to all brands and businesses, therefore delegates may come from
marketing, content/editorial, digital, communications and sales functions.

HOW LONG
DOES IT TAKE?

WHAT DOES THE
CONTENT LOOK LIKE?

WHAT DOES IT
INVOLVE?

The expected duration of
the programme is
14 months

Topics covered are mapped to the key
knowledge, skills and behaviours set out within
the Apprenticeship Standard, and will include:

The programme will be ‘built to fit’ each client’s
needs, and will typically involve:

•

Creating engaging and impactful social
media content

•

Optimisation of online content

•

Cross platform idea generation

•

Creating multiple opportunities to engage
with audiences on different platforms
from a single interview/story/event

•

Video and audio/podcast skills and
knowledge

•

Post campaign analysis

•

Monthly workshops with our industryexpert Bauer Academy tutors

•

Self-guided learning via our online
platform – Apprentix – with extensive
learning resources mapped to the
programme

•

Regular assignments that focus on
developing hands-on skills

•

Monthly and quarterly 1:1 professional
coaching visits with an Academy
Development Coach

ASSESSMENT AND QUALIFICATIONS ACHIEVED
Delegates build a portfolio of work throughout the programme and the end point assessment
comprises three components: a workplace observation, a set brief test and a professional
discussion.
On successful completion of the programme, delegates will receive the Junior Content Producer
Level 3 Apprenticeship Standard certificate.
Delegates will be supported by our expert tutors and coaches every step of the way.

JUNIOR
JOURNALIST
LEVEL3

WHO WILL THIS PROGRAMME BENEFIT?

Apprenticeship Standard

The course is perfect for a junior reporter or trainee, and more experienced journalists looking to
upskill across new platforms.

HOW LONG
DOES IT TAKE?

WHAT DOES THE
CONTENT LOOK LIKE?

WHAT DOES IT
INVOLVE?

The expected duration of
the programme is
18 months

Topics covered are mapped to the key
knowledge, skills and behaviours set out within
the Apprenticeship Standard, and will include:

The programme will be ‘built to fit’ each client’s
needs, and will typically involve:

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Essential Reporting
Mobile Journalism
Media Law Print
Interview Techniques
Podcasting
Social Media
Voice Coaching
Writing Techniques
Video Production
Ethics & Regulation
Radio
Scripting & Editing
Photography
Research
Newsroom Practice

•

Monthly workshops with our industry
expert Bauer Academy tutors

•

Self-guided learning via our online
platform – Apprentix with extensive
learning resources mapped to the
programme

•

Regular assignments that focus on
developing hands-on skills

•

Monthly and quarterly 1:1 professional
coaching visits with an Academy
Development Coach

•

A high number of formal assessments in
line with NCTJ’s examination schedule

ASSESSMENT AND QUALIFICATIONS ACHIEVED
All subjects are assessed by exam except for the e-portfolio (there are also coursework assessments
for some elective options). To pass, candidates must achieve grades A-E in all modules.
Apprentices will achieve the National Council for the Training of Journalists (NCTJ) Level 3 Diploma
in Journalism.
To achieve the diploma, candidates will complete and pass four mandatory subjects: essential
journalism; essential journalism e-portfolio; essential media law and regulation; and essential
journalism ethics and regulation (gaining 47 credits). Candidates must also select elective skills
modules to reach a minimum of 82 credits in total.
Delegates will be supported by our expert tutors and coaches every step of the way.

SENIOR
JOURNALIST
LEVEL7

Apprenticeship Standard

WHO WILL THIS PROGRAMME BENEFIT?
Designed to respond to emerging global trends and challenges facing newsrooms and media
outlets today, this programme is aligned to journalists with a minimum of 2 years’ experience
who are looking to progress to the next stage in their career.
Level 7 programmes are equivalent to studying at post graduate level (although you don’t need
to have an undergraduate degree to take part). As such this is an excellent opportunity to upskill
and reskill journalists operating at a senior level.

HOW LONG
DOES IT TAKE?

WHAT DOES THE
CONTENT LOOK LIKE?

WHAT DOES IT
INVOLVE?

The expected duration
of the programme is
18 months,
followed by End Point
Assessment

Topics covered are mapped to the
knowledge, skills and behaviours set out
within the Apprenticeship Standard and
will include:

The programme will be ‘built to fit’ employer
needs and will typically involve:

•

Industry knowledge, trends, techniques
and challenges

•

Multi-platform content creation

•

Research and Sources

•

Media Law & Ethics

•

Management & Leadership skills

•

Data analytics, analysis and presentation

•

Specialist masterclasses will be provided
for both broadcast and print specialisms

•

Regular interactive face to face and/
or remote workshops, typically a 2-day
workshop, every 8 weeks

•

Set assignments and independent
learning

•

Regular mentoring calls and meetings
with Bauer Academy development
coaches

•

The NCTJ National Qualification in
Journalism (NQJ) Diploma forms part
of this qualification and assessment for
this mandatory diploma includes three
elements – media law and ethics exam,
e-logbook of evidence and practical
skills-based exams

Learners will be supported by our expert industry-based tutors and coaches every step of
the way.

ASSESSMENT AND QUALIFICATIONS ACHIEVED
Upon successful completion, learners will achieve the NCTJ NQJ Diploma and the Level 7 Senior
Journalist Level 7 Apprenticeship Standard.

MEDIA PRODUCTION
CO-ORDINATOR
LEVEL4

Apprenticeship Standard

WHO WILL THIS PROGRAMME BENEFIT?
Anyone working within, or looking to work within, the creative media industries in a production
management role. This could be as part of a production team delivering a film, TV or animated
series, commercials, radio/audio production companies or in specialist post-production
departments including VFX.
A Media Production Co-ordinator is responsible for supporting and delivering the operational
elements of productions. This may include logistics, finance, personnel, equipment and/
or content for productions, both on and off set, studio or on location. Specific roles and
responsibilities may vary from production to production depending on the genre. They will
interact with and support the Production Manager or VFX Producer and the wider production or
post-production team and with clients and crew. On larger productions they may work in a team
with production assistants working to them.

HOW LONG
DOES IT TAKE?

THE PROGRAMME COVERS:
Industry awareness, including end to
end workflow process, technical needs
of production and/or post-production
teams, common file formats and
resolutions

•

Effective monitoring and evaluation,
including progress reports

•

•

Organisational knowledge

Resource planning – talent/crew,
suppliers, technical equipment,
locations etc

•

Project Management, including use of
appropriate documentation – schedules,
scripts, call sheets, review notes, cast
and/or crew lists etc

•

Working with budgets

•

Risk management

•

Effective communication, building
relationships and negotiating skills

•

Creative problem solving

•

Personal effectiveness

•

The expected duration
of the programme is
18 months

•

Legal, regulatory and compliance
requirements, codes of practice, health
and safety, licences, contracts,
copyright etc

MEDIA PRODUCTION CO-ORDINATOR

LEVEL4

Apprenticeship Standard

WHAT DOES IT INVOLVE?
Your learning experience is made up of a combination of learning methods to give you an
immersive and varied experience and sources to draw from, including:
•

Regular interactive face to face
workshops (these vary but are typically
monthly sessions; a 2-day workshop
every 8 weeks; or quarterly bootcamps.
On occasion, sessions may be
delivered remotely).

•

Set assignments & independent
learning exercises

•

Project work

•

E-learning modules

•

Peer to peer learning

•

Progress reviews and mentoring calls/
meetings with development coach

•

Some elements of the progamme may
also include other methods such as
flipped workshops, webinars, shadowing,
job swaps or exchanges and additional
mentoring, if and when relevant

As this is an apprenticeship programme, your learning should equate to 20% of your normal
working hours while on programme. We call this Dedicated Development Time. 20% may sound
like a lot but the blend of methods used will be designed to weave and align naturally with your
job role.

HOW LONG
DOES IT TAKE?
The expected duration
of the programme is
18 months

ASSESSMENT & QUALIFICATIONS ACHIEVED
The End Point Assessment (EPA) is carried out by an external assessment organisation.
It typically lasts around 3-4 months and takes place following successful completion of the
12 month practical period of the programme.
For Media Production Co-ordinator, the End Point Assessment consists of:
•

Production project, presentation and supplementary questioning

•

Professional discussion underpinned by a portfolio of evidence

On successful completion of this programme, delegates will have achieved the Level 4 Media
Production Co-ordinator Apprenticeship Certificate.

SALES
EXECUTIVE
LEVEL4

Apprenticeship Standard

WHO WILL THIS PROGRAMME BENEFIT?
Anyone in a business who is working in either Business to Business or Business to Consumer markets
with responsibility to sell a specific product, line or service.
The knowledge gained will allow delegates to plan their sales activities, lead the end-to-end sales
interaction with the customer and manage their sales internally within their organisation. They will
be responsible for retaining and growing a number of existing customer accounts, and generating
new business by contacting prospective customers, qualifying opportunities and bringing the sales
process to a mutually acceptable close.

HOW LONG
DOES IT TAKE?

WHAT DOES THE
CONTENT LOOK LIKE?

WHAT DOES IT
INVOLVE?

The expected duration of
the programme is
14 months

Topics covered are mapped to the key
knowledge, skills and behaviours set out within
the Apprenticeship Standard, and will include:

The programme will be ‘built to fit’ each client’s
needs, and will typically involve:

•
•
•
•
•
•
•
•
•
•
•

Sales planning and preparation
Customer engagement
Customer needs analysis
Propose and present solutions
Negotiation
Closing sales
Gathering intelligence
Time management
Collaboration and team-work
Customer experience management
Digital skills

•

Monthly workshops with our industryexpert Bauer Academy tutors

•

Self-guided learning via our online
platform – Apprentix – with extensive
learning resources mapped to the
programme

•

Regular assignments that focus on
developing hands-on skills

•

Monthly and quarterly 1:1 professional
coaching visits with an Academy
Development Coach

ASSESSMENT AND QUALIFICATIONS ACHIEVED
Delegates will achieve an internationally-recognised Apprenticeship Standard level 4 level 4
and will also work towards achieving an industry qualification with the Association of Professional
Sales (APS).
End point assessment involves creation of a portfolio, a brief professional interview and a
presentation.
Delegates will be supported by our expert tutors and coaches every step of the way.

CREATED IN PARTNERSHIP WITH DE MONTFORT UNIVERSITY

SENIOR LEADERS
MASTER’S DEGREE
LEVEL7

Apprenticeship Standard

WHO WILL THIS PROGRAMME BENEFIT?
Business leaders and those in managerial positions who are looking to develop modern, strategic
leadership skills, enhance personal effectiveness and resilience and build on their existing practical
skills in management with the latest theoretical knowledge. Delegates who successfully complete this
programme will be better equipped and better placed for employment progression opportunities.
The Bauer Media Senior Leaders MSc programme, created in partnership with De Montfort University,
will address and equip delegates for the perceptible change in what good leadership looks like,
against the backdrop of cultural shifts that include agile working, better management information/
analytics, the impact of digital technologies and unprecedented economic and social change.

HOW LONG
DOES IT TAKE?

WHAT DOES THE
CONTENT LOOK LIKE?

WHAT DOES IT
INVOLVE?

The expected duration of
the programme is
22 months

Topics covered are mapped to the key
knowledge, skills and behaviours set out within
the Apprenticeship Standard, and will include:

•

2-day interactive face to face workshops
every 8 weeks with our industry-expert
Bauer Academy and De Montfort
University tutors and guest speakers

•

Lead yourself first: foundations for
successful leadership

•

•

Creativity, innovation and
entrepreneurialism

Set assignments and independent
learning

•

•

Cultivating high performing teams

•

Organisational strategy

Regular mentoring calls and meetings
with a professional Bauer Academy
development coach

•

Organisational resilience and sustainability

•

•

Legal, compliance and finance

•

Change management

Elements of the programme will include
other methods including flipped
workshops, e-learning modules, webinars,
and additional mentoring

•

Building collaborative relationships

•

Research methods

•

Work-based project
More overleaf…

SENIOR LEADER MASTER’S DEGREE

LEVEL7

Apprenticeship Standard

HOW LONG
DOES IT TAKE?
The expected duration of
the programme is
22 months

ASSESSMENT AND QUALIFICATIONS ACHIEVED
End point assessment follows the successful completion of the MSc and consists of:
•

Project showcase – a work-based project including report, presentation and questioning

•

Professional discussion – based on a review of a portfolio of work completed during the
programme

•

After successfully completing this programme, delegates will have achieved the Bauer Media
MSc and the level 7 Senior Leader Master’s degree Apprenticeship certificate.

WHY THE BAUER ACADEMY AND DE MONTFORT
UNIVERSITY?
The Bauer Academy is a Government-registered training provider, on the Register of
Apprenticeship Training Providers. We work with clients to ensure that the Apprenticeship levy
delivers brilliant outcomes for their people and their business.
We are uniquely positioned inside Bauer Media, one of the world’s largest media businesses. In
the UK, Bauer Media reaches 25 million consumers through multi-platform brands that include
KISS, Absolute Radio, Grazia, Empire and Magic and we operate from over 20 locations.
As well as delivering Apprenticeship Standard programmes for Bauer Media, we work with
external clients including ITV, the7stars, Sue Ryder and Double Negative. The majority of our
Apprenticeship Standard programmes are designed for upskilling existing staff at various
levels of experience and seniority – although we can also help with recruiting and utilising the
Apprenticeship levy for entry-level Apprenticeship vacancies too.
De Montfort University Leicester is a globally respected further education institute offering higher
and degree level Apprenticeships, as well as under-graduate, post-graduate and foundation
degrees.
DMU has a growing international reputation through its pioneering #DMUglobal programme,
which has seen more than 10,000 DMU students enjoy global experiences linked to their studies
in cities around the world, including New York, Barcelona, San Francisco and Berlin.

TEAM LEADER/
SUPERVISOR
LEVEL3

Apprenticeship Standard

WHO WILL THIS PROGRAMME BENEFIT?
The Team Leader/Supervisor programme is designed to develop people who have direct reports
and lead teams – for example first line managers, team leaders, commercial, operational and project
managers. They could be based across a variety of disciplines including content, administration, I.T.,
H.R., editorial, marketing, production, sales/commercial and digital.

HOW LONG
DOES IT TAKE?

WHAT DOES THE
CONTENT LOOK LIKE?

WHAT DOES IT
INVOLVE?

The expected duration of
the programme is
14 months

Topics covered are mapped to the key
knowledge, skills and behaviours set out within
the Apprenticeship Standard, and will include:

The programme will be ‘built to fit’ each client’s
needs, and will typically involve:

•

Project management

•

Managing budgets, finance

•

Emotional intelligence in business

•

Coaching – models and formats to get the
best out of your team

•

Sourcing and recruiting the right
candidates for your team (incorporating
recruitment law)

•

Effective personal development for you
and your team

•

Performance management (incorporating
the basics of employment law)

•

Interpersonal awareness – building and
developing positive working relationships

•

Monthly workshops with our industryexpert Bauer Academy tutors

•

Self-guided learning via our online
platform – Apprentix – with extensive
learning resources mapped to the
programme

•

Regular assignments that focus on
developing
hands-on skills

•

Monthly and quarterly 1:1 professional
coaching visits with an Academy
Development Coach

ASSESSMENT AND QUALIFICATIONS ACHIEVED
On successful completion of the programme, delegates will receive the Team Leader/Supervisor
Level 3 Apprenticeship Standard certificate.
Delegates build a portfolio of work throughout the programme and the end point assessment
comprises of a knowledge test, competency-based interview, assessment of the portfolio/
professional development log and a professional discussion.
Apprentices may choose to register as Associate members with the Chartered Management
Institute and/or the Institute of Leadership & Management, to support their professional career
development and progression.
Delegates will be supported by our expert tutors and coaches every step of the way.

THE EIGHT WONDERS OF
ONLINE LEARNING

GETTING THE MOST FROM YOUR STUDIES
There are many benefits to online learning: going at your own pace, working around your schedule, and easy access to information and
experts. However, it’s also easy to stumble into blocks, lose your motivation, let your learning slip, and feel isolated. Here are eight effective
ways to get the most from your online learning:

CHECK YOUR TECH
Don’t let a tech gremlin get in the way. As simple as it sounds, at the start of your online journey check you have the technical ability to access
everything you need. Flag any issues with the Bauer Academy team or your own IT department.

MAKE AN APPOINTMENT WITH YOURSELF
Many Bauer Academy workshops are scheduled as ‘live’. These allow learners to interact in real time with tutors and peers. However, other
learning materials are issued to be completed independently, at your own pace. It’s important you purposely decide when you’ll complete
tasks. Set aside time, get it in the diary, and commit to it.

SELECT SUPER SPACE
The great thing about online learning is that you can decide where works best for you. Your learning environment is vitally important, so make
sure you’ve got somewhere that is free from distractions and encourages you to be happy and reflective.

CHUNK IT DOWN
To ensure all our learners reach their potential, Bauer Academy tutors use a variety of teaching methods; live workshops, practical labs,
e-learning modules, assignments, collaboration tasks, coaching, clinics, and multimedia resources. This can feel like a lot, so you need to chunk
it down into smaller parts that work for you. Set learning goals that allow you to progress step by step…

MAKE IT STICKY
One pitfall of distance learning is that it can become too easy to passively consume material without engaging with it. You need to chew it over.
There are lots of ways to make your learning stick:
•

Keep it real, and always try to relate your learning to your work.
Make actionable goals to test how it would work in practice.

•

Reflection is the secret sauce of effective learning. It’s the space
in which critical thinking occurs and enables you to develop a
deeper knowledge.

•

Create content (a blog, podcast or video). Capturing your
learning in your own words makes it stick like glue.

•

Test yourself. Studies show extensively that the number one
way to make learning stick is to repeatedly test yourself. So, get
out a pack of revision cards.

•

Make it visual. Whether it is with sticky notes, coloured pens,
spider diagrams or simple doodles, illustrating your learning
makes it easier to recall later.

Tell others. Talking about your learning deepens your knowledge
and can make you think more critically as you anticipate what
they might ask.

COMMUNITY SPIRIT
In the Bauer Academy, there are lots of opportunities to interact with tutors, coaches and peers. Make sure you contribute to online discussions,
tutorials, group debates. We create vibrant learning communities by coming together to share our ideas. We want to hear what you’ve got
to say.

OWN YOUR JOURNEY
We’ll be honest, we don’t have a magic wand. The responsibility for getting the most out of your training comes down to you. We will support
at every stage, but your commitment will be the single biggest factor in determining your success.

BELIEVE
If you are on a Bauer Academy programme, it is because we believe you have the potential to succeed. You’ve already got our vote of
confidence. So even on tricky days, remind yourself that you’ve got what it takes to finish this – and what a feeling that will be!

WANT TO KNOW MORE?
Contact us at apprenticeships@baueracademy.co.uk today, we’ll be happy to help

THINKING ABOUT A
LEVY TRANSFER?
LEVY-PAYING BUSINESSES CAN NOW TRANSFER UP TO 25% OF THEIR TOTAL
UNSPENT LEVY TO BENEFIT OTHER ORGANISATIONS
This is an exciting opportunity to help key sectors, communities and targeted groups develop new skills for success.
Rather than letting your levy go to waste, we can work with you to create a project that meets your business and corporate social responsibility/
charitable objectives. We can even help recruit learners through our unique position within Bauer Media, reaching defined target audiences
throughout the UK.
Whether it’s to support entry level talent or to provide a new upskill programme to a business in your supply chain, your levy contribution can
change lives and make a vital contribution to the wider economy.

THE KEY FACTS

THE LEVY TRANSFER PROCESS IS SIMPLE

•

Companies have been losing unspent levy funds
since April 2019

•

Identify the amount you have available to transfer – it will be clearly
displayed in your digital account

•

Companies can transfer up to 25% of their levy
contribution

•

Decide on the skills you want to invest in (sales, digital, leadership, content,
journalism or marketing) and the people and places you want to benefit

•

The process for transferring gives you complete control
over which training courses and people you fund

•

•

Apprenticeships have changed. It’s no longer only
about young school leavers. Anyone, at any age and
stage, can become an apprentice, therefore your
transfer can be used to upskill and reskill people

Identify recruits and talk to the businesses that you want to help. Get in
touch with us and we can take care of the application and enrolment
process. We will also answer any questions that the receiving business
and individual learners may have

•

Launch the project! You can leave the programme design work to us, or
feel free to contribute ideas for course material

•

We’ll keep you regularly updated with feedback and case studies

•

The levy can only be used for the Apprenticeship
training itself with a Government-approved training
provider like The Bauer Academy (it cannot be used to
fund the learner’s salary)

WANT TO KNOW MORE?
Contact us at apprenticeships@baueracademy.co.uk today, we’ll be happy to help.

www.baueracademy.co.uk

